
CATEGORY SUBCATEGORY - SERVICE DESCRIPTION
SERVICE 

ZONE
UNIT

DIR Customer 

Discount % off 

MSRP

Accessibility General Technical/Professional Development, 

Accessibility assessments, remediation, delivery U.S. Hourly 16.00%

Business Tools General Technical/Professional Development, Business 

Tools - joomla, Bugzilla installs and training U.S. Hourly 16.00%

Maintenance Training and 

Support
General Technical/Professional Development, Delivery 

of maintenance activities, training, and support U.S. Hourly 16.00%

Analytics and Analytics Consulting services U.S. Hourly 16.00%

Backup/Recovery Consulting U.S. Hourly 16.00%

Cyber & Application Security services U.S. Hourly 16.00%

Data Migration and Content Integration development 

services U.S. Hourly 16.00%

Data Provisioning Consulting services U.S. Hourly 16.00%

Ecommerce, Delivery of shopping cart development 

and services U.S. Hourly 21.00%

Internet of Things (IoT) services U.S. Hourly 16.00%

Responsive Web Development, device aware web 

development services U.S. Hourly 16.00%

Web Content Management

CMS assessment, design, migrations, and integrations U.S. Hourly 21.00%

General Technical/Professional Development, BA, 

Developer, DBA consulting services U.S. Hourly 21.00%

General Technical/Professional Development, Project 

Management U.S. Hourly 21.00%

General Technical/Professional Development, Tester, 

Trainer, Tech Writer consulting services U.S. Hourly 21.00%

Strategy Consulting, Assesments and Design U.S. Hourly 21.00%

UI/UX consulting services, Assessments and Design U.S. Hourly 21.00%

Optional Services

Website Design/Development
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